
          Case Study

“I like that it’s practical 
and hands-on - it’s very 

different to anything 
I’ve done before.”

Robert Hampson
L2 Plumbing Apprentice

Robert is a level 2 Plumbing Apprentice, working for Gem Environment 
Building Services with their local contract for housing in Camden, and 
studying at West London College. 

How does the apprenticeship work for Robert? 
Robert recognizes the value that the apprenticeship has added to his future employment 
prospects mostly in the set of skills unique to the trade that he is learning on his programme. 
During his placement, he has a chance to learn from professionals and see not only how they 
proceed with their work but also how they handle difficult customer situations. This will enable 
him to build a positive relationship with his own customers in the future too.

How does the apprenticeship work for the employer? 
Plumbing is a notoriously busy trade with a continuous shortage of workers to cover emergency
situations, especially when it comes to big estate and council houses with central systems. By 
employing Robert, the company can respond to situations more readily. Thanks to the skills and 
experience that he is gaining both at the college and in his work placement, he has become 
indispensable to both individual customers and companies. 

How does the apprenticeship work for the community? 
Apart from tackling the skills gap in a critically affected industry, the apprenticeship is also 
helping Robert to realize his future potential and form ideas and plans for his business. Many 
areas in London suffer from a lack of local small business - new business could attract government 
funding or bring new residents motivated by the growing infrastructure and number of services. 
Current apprentices like Robert are potential future small business owners and their training 
therefore supports future local development. 

  #WorksForMe


