
          Case Study

“Being an apprentice is the 
best of both worlds, because 
you can work and study at the 

same time. 
It’s a very good opportunity to 
gain a lot of experience, which 
could otherwise be difficult for 

a young person like me.”

Asiya Khatun Lubna
L3 Business Administration Apprentice

Asiya is a Level 3 Business Administration Apprentice, working and studying 
at West London College. 

How does the apprenticeship work for Asiya? 
She is gaining experience in an organization she enjoys working for and experience which she 
can use in her future career plans. An Apprenticeship is more suitable for her than a full-time 
course, because it gives her combination of knowledge and opportunity to progress onto further 
study, but also a good amount of work experience which will always be beneficial for her. She 
has a chance to develop transferable skills including customer service or communication skills 
and receive training and advice from senior colleagues.

How does the apprenticeship work for the employer? 
The college benefits from Asiya’s help in the LIS department as she is a regular team member 
and helps them with workload especially during busy periods such as enrolment. Her apprenticeship
and the guidance she needs can also be a great training opportunity for other team members. 

How does the apprenticeship work for the community? 
Asiya moved to the UK with her family from Bangladesh and did not speak English very well. Her 
studies at the college and her current apprenticeship helped her improve her English rapidly 
and also enhanced her communication skills. Similarly, as Asiya’s family wants to open a family 
business one day, this course helps her develop the required skills and attitude and makes her 
more confident with the family project. Having a successful business can help the Bangladeshi 
community in London.

  #WorksForMe


