
                                                                           
 

Ealing, Hammersmith and West London’s College IELTS Test Centre Terms 

and Conditions 

 

1. Cancellation or Transfer of my scheduled IELTS test 

1.1. I understand that a Cancellation or Transfer of my scheduled IELTS test can 

only be made in writing strictly 5 weeks before the test date via email. 

1.2. I must be able to provide a copy of an automated reply from 

ielts@gspace.wlc.ac.uk. 

1.3. If I did not receive an automated reply from the test centre it means that IELTS 

did not receive my request for cancellation and it will not be considered. 

1.4. I understand that regardless of the reason and regardless of the date when my 

application or payment was made: 

1.4.1. -for Cancellations made less than five weeks before the test date I will NOT 

receive a refund/transfer (exceptions apply*) 

1.4.2. -if I do not come to the test (exceptions apply*), or come after registration has 

finished, no refund/transfer will be issued to me. 

 

2. Exceptional circumstances for Transfers 

2.1 I understand that if I fail to appear for my scheduled IELTS test due to any of the 

following three reasons: 

2.1.1 - hospital admission or serious illness or injury, 

2.1.2 - death of a close family member, 

2.1.3 - victim of a crime or victim of a traffic accident 

Can have my IELTS test transferred to the next available test date providing that I 

inform the EHWLC IELTS Test Centre via email ielts@gspace.wlc.ac.uk no later 

than 4 working days after my scheduled test date. I must be able to provide a copy of 

an automated reply from ielts@gspace.wlc.ac.uk. I need to provide evidence stating 

that my ability to sit the test has been affected by one of the three reasons stated 

above (a medical certificate from a qualified medical practitioner/hospital stating that 

the candidate was not able to sit the IELTS test on a certain date, or a death notice 

or certificate, or a police report is required). If my request for a transfer is approved I 

may select a new preferred test date which will be confirmed by the IELTS Test 

Centre subject to availability. 
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2.2. I understand that I am only able to transfer my IELTS test once. 

3. Exceptional circumstances for Refunds

3.1 I understand that if I request a refund within the 5-week period prior to the test 

date or within 4 working days after the scheduled test the refund will be approved 

exclusively on an exceptional basis only in circumstances whereby my future ability 

to sit the test has been affected by one of the following conditions: 

3.1.1 - serious Illness/injury that has a permanent or prolonged impact on the my 

health 

3.1.2 - victim of a crime or victim of a traffic accident 

3.1.3 - military service 

3.2 In the event of one of the above mentioned situations occurring, I or my 

representative must contact the EHWLC Test Centre via ielts@gspace.wlc.ac.uk as 

soon as possible but no later than 4 working days after the scheduled test. I must be 

able to provide a copy of an automated reply from ielts@gspace.wlc.ac.uk. The Test 

Centre will pass the information to the IELTS Manager who will make the final 

decision regarding my request for a refund. 

3.3 I understand that lateness caused by route disruptions/traffic diversions/weather 

conditions on the journey to the test venue, or if I forget to bring an original of my 

valid ID document on the IELTS Test day, are not considered as valid reasons for 

lateness/absence and NO refund/transfer will be granted in such cases. 

4. Transfers and Refunds administration Fee

4.1 I understand that regardless of the reason and regardless of the date when my 

application or payment was made all Cancellations and Transfers are subject to a 

£40 administration fee. 


