
Health and Social Care HND – Module information  

 

Year 1 

Communicating in Health and Social Care Organisations 

Develop your awareness of different forms of communication used in health and social care 

settings and its importance for effective service delivery. You will also investigate the 

communication processes in health and social care settings and consider the barriers to 

communication and ways to overcome these barriers. 

 

Principles of Health and Social Care Practice 

Develop your understanding of the values, theories and policies underpinning 

health and social care practice and the mechanisms that exist to promote good practice. You 

will consider theories and policies that underpin health and social care practice and explore 

formal and informal mechanisms required to promote good practice by individuals in the 

workforce. 

 

Health and Safety in the Health and Social Care Workplace 

Gain an understanding of your responsibilities in ensuring the health and safety of the health 

and social care workplace and the people within it. You will gain a clear understanding of the 

implications of relevant legislation for your own role and the implementation of policies and 

systems in the workplace. 

 

Personal and Professional Development in Health and Social Care 

Learn how to be a reflective practitioner by applying your understanding and skills to your 

own health and social care setting. Your practice, observations and learning in the workplace 

will be supplemented with wider understanding and knowledge from all parts of the course. 

 

Working in Partnership in Health and Social Care 

Develop an understanding of the importance of working positively in partnership with others 

in health and social care. You will explore the nature of partnership on three levels by 

examining partnerships with users of services, by considering partnerships between different 

professionals within health and social care and by investigating organisational partnerships. 

 

Physiological Principles of Health and Social Care 

Gain a holistic overview of the structure and functioning of the human body as appropriate 

for those working in health and social care. You will develop an understanding of the main 

structures of the body and the appropriate terminology encountered when working with 

health professionals.  

 



Managing Human Resources in Health and Social Care 

Develop an understanding of the processes involved in the recruitment, management and 

development of people in the health and social care workplace.  

 

Managing Financial Resources in Health and Social Care 

Develop an understanding of how to control expenditure against fixed budgets. You will be 

equipped with the knowledge and understanding needed to monitor costs, make predictions, 

evaluate the process of effective control of resource allocation, including shortfalls, and 

make recommendations for expenditure. 

 

Year 2 

Research Project 

Develop your skills of independent enquiry and critical analysis by undertaking a sustained 
research investigation of direct relevance to your higher education programme and 
professional development. You will be expected to consider the elements that make up 
formal research, including the proposal, and methodologies while considering ethical 
aspects of formal research. You will also plan and carry out the research and present your 
findings. 
 
 
Safeguarding in Health and Social Care 
 
Develop an understanding of the factors of abuse, and study the working practices and 
strategies to reduce and prevent its occurrence. Learners will consider the multi-agency 
approach and look at the strategies that are in place for all health and social care 
professionals to work together to minimise occurrences of abuse in health and social care 
contexts.  
 
 
Understanding Specific Needs in Health and Social Care 
 
Gain an insight into the ways that health and social care services empower users with 
specific needs to access the services they need easily. You will have the opportunity to 
develop understanding of the impact the approaches and interventions have on individuals 
(particularly those who display challenging behaviour) and how, in turn, their needs affect the 
ways that services are provided. 
 
Supporting Independent Living 
 
Develop an understanding of how technology can support independent living and the 
implications of developments in assistive and communication technology. You will 
investigate the uses of current technology which can help individuals lead a more 
independent life. 
 
 
 
 
 
 



Employability Skills 
 
This unit will help you acquire the honed employability skills required for effective 
employment. You will assess and develop an understanding of your own responsibilities and 
performance in or when entering the workplace. 
 
Facilitating Change in Health and Social Care 
 
Gain an understanding of the factors of change in health and social care services, and the 
practice of evaluating and facilitating change.  You will be introduced to the range of factors 
that can influence change; the effects of change on organisations, staff and users of services 
and the key principles of successful change management. 
 
Health Promotion 
 
Gain an understanding of the influences on health in a modern society and also the factors 
which influence national and regional strategies to promote health. You will investigate a 
range of influences on health and also reasons for the varied success of health promotion 
campaigns and strategies.  


