
Hospitality HND – Module information  

Year 1  

 
The Contemporary Hospitality Industry  

Gain an understanding of the nature and diversity of hospitality and its constituent industries, 
including the range of job roles and employment possibilities. You will learn about the 
structure, staffing and developments in the hospitality industry. 

 
The Developing Manager 
 
Gain understanding of behaviour management principles and gain skills to review their 
managerial potential, show managerial roles and responsibilities and create a career 
development plan.  
 
Customer Service  

Gain understanding of customer service policies and the purpose of promoting a customer-
focused culture and gain skills to provide customer service. This module will focus on 
business and services operations, for example hospitality, sports, and travel and tourism. 

 
Rooms Division Operations Management 

Learn about contemporary rooms’ division operations management and the importance of 
revenue management to operations. Learn about the role of the front office as the ‘nerve 
centre’ of customer activity with network communication links within and to other 
departments and gain understanding of the management of housekeeping services.  

 
Finance in the Hospitality Industry  

Develop practical understanding of the accounting techniques used to control costs and 
profits, and learn how to support managers in making effective short-term decisions. Gain 
understanding of the sources of funding and income generation for business and services 
industries and learn how to analyse business performance and evaluate business accounts.  

 
Marketing in Hospitality  

Understand the concepts of marketing, the role of the marketing mix, the marketing cycle, 
and gain skills in using the promotional mix. Learn about the concepts and functions of 
marketing and how they apply to services industries, including hospitality, travel, tourism, 
sports, leisure and recreation.  

 
Hospitality Contract and Event Management  

Gain understanding of contract and event management in the hospitality industry, including 
the diversity of the services and products, and factors that optimise business performance. 
You will be given the opportunity to investigate these factors in the context of finances, sales 
and marketing, human resources, health, safety and hygiene and the provision of a quality 
product, that meets the needs of customers and the client.  
 

 



 

Tourist Destinations  

Gain understanding of UK and worldwide destinations, their cultural, social and physical 
features, their characteristics and issues affecting their popularity. You will look at the main 
UK and worldwide tourist destinations in terms of visitor numbers and income generation 
and their location. Learners will look into the cultural, social and physical features of those 
destinations and the issues and trends that affect their popularity.  

 

Year 2 

Hospitality Operations Management  

Gain understanding of the operational and economic characteristics, product development, 
pricing and profitability concepts and gain skills to analyse and improve operational 
performance in hospitality.  
 

Employability Skills  

Acquire honed employability skills required for effective employment. You will consider the 
skills required for general employment such as interpersonal and transferable skills, and 
understand the dynamics of working with others in teams or groups, and the importance of 
leadership and communication skills.  
 

Human Resource Management for Service Industries  

Gain understanding of human resource management, employee relations and employment 
law, recruitment and selection, and training and development in service industries.  
 

Small Business Enterprise  

Gain understanding of performance and impact and management of change in small 
business enterprises and gain skills to improve management and performance and revise 
business objectives and plans. 
 

Quality Management in Business  

Understand the concept of quality and quality management and define it in the context of 
business and service operations. This will focus on how the service to the customer can be 
improved through a range of quality controls. 
 

Food and Beverage Operations Management 

Gain understanding of the day-to-day activities and procedures involved in food and 
beverage operations, whilst also developing a range of practical operational skills.  

 
 

 



Facilities Operations and Management 

Gain understanding of the professional scope and practice of contemporary facilities 
management. Learners will use administrative systems and evaluate the effectiveness of 
facilities operations. 

 

Research Project  

Develop the skills of independent enquiry and critical analysis by undertaking a sustained 
research investigation. It addresses the elements that make up formal research, including 
the proposal, a variety of methodologies, action planning, carrying out the research itself and 
presenting the findings.  

 

 

 


