
 

 

 
 
 
 
 

  

Procedure for complaints 

against the Corporation, 

governors and the Clerk 

Item 15.iiia 



1 |Page 

 

 

Version: 1.0 

New or Replacement: Renewal 

Approved by: Search, Governance & Remuneration Committee (23 
Nov 2023 - recommend) 

Board (12 Dec 2023 - approve) 

Date approved: 12 December 2023 

Effective date: 13 December 2023 (continuing in force) 

Author: Director of Governance 

Responsible Committee: - 

Corporation Committee (if applicable): Search, Governance & Remuneration 

Date of next review: December 2026 

Equality Impact Assessment Date: - 

Lead responsibility: Director of Governance 

Policy Category: Corporation 

 

  



2 |Page 

 

The role of Clerk to the Corporation is held by the Director of Governance. 

1. A complaint against the Corporation, a governor,1 a co-opted member of a committee of the 

Corporation or the Clerk to the Corporation may be made by an individual or an organisation in 

relation to their dealings with the College. Complaints must relate to: 

1.1 the performance by the Corporation, a Board Member or the Clerk of the functions respectively 

allocated to them under the Articles of Government of the College; 

1.2 the exercise by the Corporation of its powers; or 

1.3 any other alleged breach or non-observance of the duties of the Corporation, individual Board 

Members or the Clerk under the Instrument & Articles of Government of the College, its Code of 

Conduct for Board Members, funding agreements entered into by the College or the Code of Good 

Governance for English Colleges. 

2. All complaints should be made in writing, identifying the complainant and addressed to the 

Director of Governance (save where the complaint is in relation to the Director of Governance in 

which case it should be addressed to the Chair of the Corporation) at West London College, 

Gliddon Road, London W14 9BL. 

3. The complainant will be expected to state clearly the nature of and grounds for the complaint (see 

paragraph 1 above) and if appropriate provide copies of any related documentation. The 

complainant should also state any remedy sought. It is not possible for a complainant to seek the 

disciplining of a member of staff or the removal of a Board Member or the Clerk since these are 

decisions for the CEO/Principal and the Corporation respectively in accordance with the 

Instrument and Articles of Government of the College. 

4. The Clerk to the Corporation (or the Chair of the Corporation if the complaint relates to the Clerk) 

will: 

4.1 acknowledge receipt of the complaint within seven working days; and 

4.2 refer the complaint to one or more of the following for investigation: the College’s Audit 

Committee; one or more Board Members; a person (nominated by an external sector body) who 

has substantial experience of college governance (provided in each case that they have not been 

involved in the matters subject to the complaint). 

5. Such person(s) shall: 

5.1 consider the complaint and, if necessary in order to determine disputed issues of fact, interview 

the complainant and those subject of the complaint.2 They may refer issues to the Corporation’s 

auditors (external and/or internal) or other independent advisers as they feel appropriate; and 

                                                           
1
 Including the CEO/Principal and staff governors, if the complaint relates to their conduct as governors. If 

the complaint relates to the CEO/Principal outside of their role as a governor, the College’s process 
for grievances against senior post holders should be followed. 

2
 Complainants and witnesses may be accompanied under the arrangements set out in the College’s 

grievance and disciplinary policies. 
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5.2 produce a written report of their findings in relation to the complaint and provide the complainant 

and the Corporation with a copy of such report as soon as possible. In any event, they shall 

produce an interim report within 28 days of the complaint being referred to them. 

6. The Corporation at its next scheduled Board meeting after receipt of the findings of the 

investigation shall consider the findings and determine whether they find the complaint 

substantiated in whole or part and, if so, what, if any, remedy should be granted to the 

complainant. Where the complaint relates to one or more specified governors or the Clerk those 

persons shall withdraw and take no part in the discussion of the investigation outcome, in 

accordance with the provisions of the Instrument & Articles of Government. 

7. The Clerk to the Corporation (or the Chair of the Corporation if the complaint relates to the Clerk) 

shall within 14 working days of the Board’s determination of the complaint provide a written 

response to the complainant and to the subject(s) of the complaint confirming the decision of the 

Corporation in relation to the complaint, with reasons for its decision. The response may include 

details of any arrangements for pursuing the matter with any relevant external body.  
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Policy Category 

 

Category 

[select ONE only] 

 

☐ Business Development, Marketing and Subcontracting 

✔ Corporation 

☐ Data Protection 

☐ Equality & Diversity 

☐ Estates / Facilities 

☐ Executive Support, Administration and Reception 

☐ Finance 

☐ Health and Safety 

☐ International 

☐ IT Services 

☐ Management Information Systems 

☐ People and Organisational Development 

☐ Quality 

☐ Student Services & Safeguarding 

Audience 

[select ALL that apply] 

☐ Employees 

✔ Governors 

☐ Learners 

☐ Partners 

☐ Suppliers 

 
 
 

 
 
 


